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SUBJECT:  Aqua Plus Recirculation Plug Removal Issue 
 

There have been some reported occurrences in the field where the recirculation plug in the 
Aqua Plus indirect-fired water heater has been difficult to remove (see pictures below).  We 
have reduced the torque setting in mid-November, 2011- beginning with Aqua Plus serial 
number EO4916110001. 
 
To remove the recirculation plug, use a ½” drive breaker bar.  If more leverage is necessary, 
use a pipe extension.  If the fitting will not break loose, or if the head of the recirculation 
plug strips out, the tank may be replaced under warranty. 
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