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TO: All Weil-McLain Distributors and Agents
FROM: Dan Neumann — Director of Sales and Marketing Support
SUBJECT: Updated Limited Warranties — Beginning with Products Manufactured October 10, 2011

In an effort to continuously improve its product warranties, Weil-McLain has updated its Limited Warranties for the
products and models indicated in the chart below. The updated Limited Warranties apply to products
manufactured on and after October 10, 2011. To facilitate your understanding of the updates in these
Limited Warranties, the chart summarizes the coverage provided for defects in material and workmanship
for each model and type. The full text of the Limited Warranties themselves, with additional warranty
information, is available on Weil-McLain’s website at www.weil-mclain.com.

Effective for Boilers manufactured on and after October 10, 2011

Product Models Limited Warranty

Ultra Gas Boiler 550 & 750 Residential:

10 years — Heat Exchanger Replacement
2 years — All other parts

Commercial:

10 years — Heat Exchanger Replacement
2 years — All other parts

Cast Iron Gas Boiler CGaq, CGi, CGs, CGt | Residential:

1-5 years — Heat Exchanger (Boiler Replacement)
6-20 years — Heat Exchanger Replacement

2 years — All other parts

Commercial:

1-5 years — Heat Exchanger (Boiler Replacement)
6-10 years — Heat Exchanger Replacement

1 year — All other parts

Cast Iron Gas Boiler EG — Water Residential:

Applications 20 years — Heat Exchanger Replacement
2 years — All other parts

Commercial:

10 years — Heat Exchanger Replacement
1 year — All other parts

Cast Iron Gas Boiler EG & PEG — Steam Residential:
Applications 10 years — Heat Exchanger Replacement
2 years - All other parts
Commercial:

10 years — Heat Exchanger Replacement
1 year — All other parts

Cast Iron Qil Boiler WGO, WTGO, Residential:

Ultra Oil 1-5 years — Heat Exchanger (Boiler Replacement - less burner)
6-20 years — Heat Exchanger Replacement

2 years — All other parts

Commercial:

1-5 years — Heat Exchanger (Boiler Replacement - less burner)
6-10 years — Heat Exchanger Replacement

1 year — All other parts
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Cast Iron Oil Boiler SGO Residential:

10 years — Heat Exchanger (Boiler Replacement - less burner)
2 years — All other parts

Commercial:

10 years — Heat Exchanger (Boiler Replacement - less burner)
1 year — All other parts

Cast Iron Gas & Oil Boilers 80, 88, 94 Residential:

10 years — Heat Exchanger Section Replacement
1 year — All other parts

Commercial:

10 years — Heat Exchanger Section Replacement
1 year — All other parts

Cast Iron Gas Boiler LGB Residential:

10 years — Heat Exchanger Section Replacement
1 year — All other parts

Commercial:

10 years — Heat Exchanger Section Replacement
1 year — All other parts

Cast Iron Gas Boiler EGH Residential:

10 years — Heat Exchanger Replacement
1 year — All other parts

Commercial:

10 years — Heat Exchanger Replacement
1 year — All other parts

Cast Iron Gas Boiler PFG Residential:

10 years — Heat Exchanger (Boiler Replacement)
1 year — All other parts

Commercial:

10 years — Heat Exchanger (Boiler Replacement)
1 year — All other parts

For Convenient Reference — Warranties Already in Effect

Product Models Limited Warranty

Cast Iron Gas Boiler GV90+ Residential:

1-5 years — Primary Heat Exchanger (Boiler Replacement)
6-20 years — Primary Heat Exchanger Replacement

1-5 years — Secondary Heat Exchanger Replacement

2 years — All other parts

Commercial:

1-5 years — Heat Exchanger (Boiler Replacement)

6-10 years — Heat Exchanger Replacement

1 year — All other parts

High Efficiency Gas Boiler WM97 + Residential:

12 years — Heat Exchanger (Boiler Replacement)
2 years — All other parts

Commercial:

12 years — Heat Exchanger (Boiler Replacement)
1 year — All other parts

Hard copies of the full text of the Limited Warranties for the products listed above will be mailed to each
Weil-McLain distributor location. You should make copies of the Limited Warranties readily available for all
contractors and customers to assist in their purchasing decisions. For additional copies, please visit www.weil-
mclain.com or contact your local Weil-McLain sales representative.
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Gas Boiler

Product shipped with revised warranties will be indicated with a star on the crate label.
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