
PROTOOLS™ Tech App
Like having our tech support team at every job

Scan to 
download 
the app

Don’t go into heating 
season without it!
	y �Troubleshoot, diagnose and solve 
problems fast

	y �Access manuals and technical 
documents

	y �Quickly find the parts you need
	y �Phone, chat and video call support
	y �Simplified online warranty  
and CP lookup

	y �Register products in minutes  
and more



Click here to engage in a video 
call. https://guest.sight-
call.com/noapp_webrtc/r45-fb8f-
fmk3j3146c2af4cde34jdishd2e49
?pin=900024

+1 (855) 643-0831

Text Message • SMS
Today 9:40 AM

9 41

A suite of tools to make  
heating season a BREEZE

Product 
Registration 

Warranty

Contact Weil-McLain Tech 
Support for technical 

assistance via live video

Easily diagnose & 
troubleshooting fast  

at the job site

Product Info & 
Troubleshooting

Accept call request from Tech 
Support on your smartphone

Quickly identify the 
parts you need with our 

online parts catalog

Connect for system 
monitoring, cloning 

settings & more

Part Search
Bluetooth®

Connect

Use live video to walk our 
support team through the  

issue in real time

Tech Support can highlight the 
issues on screen & suggest 

corrective action

Delivering the right solution, where you need it
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Advanced tech support

Scan to download 
the app
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WM_2505_FLY_112 ProTools App

Register your  
products through  
the app in minutes

Perform CP lookups 
& initiate warranty 

claims anytime


