
Technical Services Bulletin
TB2301 - September 26, 2023

ProTools App:
ECO Tec Series 2 Software Update

 
Regular inspections and maintenance by a qualified heating professional are essential
to keep a modern high efficiency condensing boiler operating at peak efficiency over
its useful life. It’s good practice to be prepared for annual maintenance calls,
emergency situations, and perform preventative actions that can potentially avoid
future incidents.

Weil-McLain already offers kits to optimize customer service for maintenance and
emergency incidents, and now we have a new preventative action item that can be
used during annual maintenance or emergency service calls when addressing an ECO
Tec Series 2 residential gas boiler. Our Weil-McLain ProTools Tech app has a
connectivity feature that provides registered contractors the ability to download the
latest control firmware (software), and wirelessly transfer it on to the boiler via a
smart phone Bluetooth connection.

Our firmware designers are constantly looking for ways to add abilities and refine
existing operation that provides peak performance and enhances user experience.
Make it part of your routine to check for, and use, the latest firmware version when
servicing ECO Tec Series 2 boilers.

Click on the link to see the simple steps to update the firmware.

ECO Tec Series 2 Firmware Update Procedure

 
If you haven’t already done so, If you haven’t already done so, click hereclick here or scan the QR code to download or scan the QR code to download

the ProTools Tech App and register!the ProTools Tech App and register!
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